ANDREW OCHOA
(323) 558-3495 | ochoa.andrew05@gmail.com | linkedin.com/in/-andrewochoa

EDUCATION

B.S., Business Administration - Management Information Systems Graduation: May 2023
San Jose State University, San Jose, CA
Skillset: Python, SQL, Snowflake, Tableau, Monday.com, Alteryx, RestAPI, Graphql, Microsoft Suite

WORK EXPERIENCE

Omnlchannel & Biometrics Data Analytics — Associate | JPMorganChase | Brooklyn, NY February 2025 - Present
Orchestrate fully automated frameworks utilizing Alteryx for synthesizing complex datasets into streamline performance
metrics, facilitating holistic, data-driven diagnostics of major product lines for senior management.

e Architect end-to-end data pipelines utilizing Snowflake to feed into intuitive Tableau dashboards, facilitating the seamless
customization of key performance indicators for diverse stakeholder requirements.

¢ Direct and operate the comprehensive technical training of over 100+ personnel to implement a unified project management
framework (monday.com), fostering cross-functional synergy and ensuring all strategic objectives remained data-driven.

USD Clearing Product Management — Rotational Analyst | JPMorganChase | Jersey City, NJ June 2024 — January 2025

Engineered the integration of two major speaker series, amplifying personal and professional development opportunities for

team members. The forum cultivated open dialogue and skill sharing across departments, culminating in enhanced engagement

and streamlined information exchange between merging organizations.

Revised the Dodd Frank TS Product Manual, delivering a comprehensive overview of product features and regulatory

compliance ensuring alignment with industry standards and enriching user understanding.

Executed an analysis for ISO investigations, identifying common issues and devising solutions to mitigate occurrences by

utilizing the new ISO XML mitigation. This endeavor spearheaded the development of a future product enhancement,

automating purpose code input and elevating data accuracy and efficiency.

Dlgltal Solution Specialist - Rotational Analyst | JPMorganChase | Jersey City, NJ October 2023 — May 2024
Revamped reporting process by spearheading the transition from Power BI to Tableau for automation in reporting generation,
reducing the manual process from 25 days to 2 day turnaround while also enhancing the efficiency and data accessibility for
both regional and global deals.

* Developed 26 connectivity architecture diagrams to visually represent clients’ current and future technical landscapes,

facilitating a clearer understanding between ERPs/TMS application and JPMorgan’s backend systems. Improving client

comprehension and engagement, supporting seamless integration and communication.

Contributed to the preparation of 17 RFPs securing 6 mandates that generated ~$25 million in revenue. Responsibilities

included clarifying questions, preparing documentation and gathering essential information, which streamlined the RFP process

and bolstered the firm’s competitive edge in securing new business.

Sales Analyst Intern | JPMorganChase | Jersey City, NJ June 2022 - August 2022

Constructed concise client decks to accurately illustrate current financial status, acquisitions & performance of existing

companies, contributing to effective decision making.

Generated comprehensive, data-driven reports for sales forecasting, allowing executive team to identify sale growth

opportunities by 20%.

Observed & documented 100+ hours of senior personnel working on sales operations, gaining in-depth knowledge of day- to-

day processes.

Assistant Store Manager | PacSun | San Jose, CA January 2021 - January 2022

*  Managed cash handling of $10,000 weekly with zero discrepancies and a 70% decrease in theft.

*  Executed day-to-day operations while supervising a team of 10 staff & controlled an inventory worth $1,500,000 resulting in
an annual profit increase of 20%.

Guided staff of 10 comprising sales associates and retail personnel to ensure store upkeep to ADA and company

standards; reduced inventory damage rate by 20%.

PROJECT EXPERIENCE

Crypto Currency & Blockchain | JPMorganChase | Jersey City, NJ June 2022 - August 2022
Interpreted Integrated research & development (R&D) of cryptography algorithms and protocols to comprehend Crypto
Currency & Blockchain tech into client operations.

Conducted market research and trend analysis to understand regulatory framework & investment opportunities, leading to
introduction of 3 pilot crypto-based programs.

Executed comprehensive investigation into innovative crypto & blockchain technologies and delivered training to senior
personnel on its capabilities and limitations, enabling J.P. Morgan to carve out a competitive advantage.
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